
YOUR INVITATION TO A
30 DAY FREE T R I A L A N D
A S P E C I A L DISCOUNT PRICE. . . 

A
Completely New
s e l f - s t u d y
p ro g r a m
with one-on-one
guidance fro m
your personal
i n s t ru c t o r /
p a r t n e r. . .

• Learn the practical applications of 
A S T M S t a n d a rd E2018 from the people 
who helped pre p a re it

• Complete with Example Report, Pre-Survey 
Q u e s t i o n n a i re and Opinions of Probable Costs 
table for your ongoing guidance and use

• With support from you own personal 
i n s t ructor via a To l l - F ree 800 number

T E C H N I C A L &
P R O F E S S I O N A L
T R A I N I N G

Award Winning Training Pro g r a m s



HOW THE COURSE WORKS
When you enroll in “Successful Propert y
Condition Assessment,” you’ll receive
your loose-leaf bound course manu a l
containing the complete course materi a l
and your Skill Development Exe r c i s e s.
In each of the eight course units yo u ’ l l
f i n d :
• S p e c i f i c, to-the-point discussion of

one aspect of the PCA process;
• Examples which show you how to

apply the principles yo u ’ ve learn e d ;
a n d

• One or more Skill Deve l o p m e n t
E xe r c i s e s, which help you assess
your new l y - l e a rned knowledge and
s k i l l s.

INSTRUCTOR SUPPORT WHEN
YOU NEED IT—MAIL OR FAX
YOUR EXERCISES OR SEND
THEM VIA THE INTERNET
You can complete your Skill Deve l-
opment Exercises on paper and mail or
fax them to us, or you can complete
them on line and send them with the
c l i ck of a bu t t o n . Either way, your person-
al instru c t o r / p a rtner at the MGI Analysis
Center will provide you with a detailed
personal rev i ew and helpful comment on
your wo rk . (The course is conducted fo r
ASTM by the MGI Management Institute,
White Plains, NY. )
We’ll also give you a TOLL-FREE 800
nu m b e r, so if you have any questions,
we’ll get an answer for yo u .
And remember, w h e n ever you send in
your exe r c i s e s, we’ll process them.

WHO SHOULD TAKE 
THIS COURSE
Anyone who uses, prepares, or is other-
wise involved with a Property Condition
R e p o rt, including: Those who conduct
PCAs and prepare PCRs, Purchasers
of Commercial  Proper t y,  Po t e n t i a l
Te n a n t s, Owners, Existing or Po t e n t i a l
M o rt g a g e e s, Lenders, P ropert y
Managers

MEET PCA CLIENTS’ NEEDS;
CARRY OUT PROFITABLE
PCAS; HELP AVOID POST-PCA 
LAWSUITS
Do these three objectives sound contra-
d i c t o ry to you? T h ey ’re not. W h e t h e r
you’re a consultant who prepares PCAs
or a user of the results, we can help you
a c h i eve them with a completely new
learning-at-home experience. We call it, 

“SUCCESSFUL PROPERTY
CONDITION ASSESSMENT:

How to Propose and Conduct
Profitable Assessments, Satisfy
Clients’ Needs, and Help Avoid

Post-Assessment Lawsuits”
D e ri ved directly from ASTM’s national-
ly-acclaimed wo rkshop on the subject,
the course is conducted entirely as a
distance learning experience, complete
with support as needed from your own
personal instructor/partner.

WHAT YOU CAN LEARN
IN 25 HOURS . . . OR LESS
You’ll learn the three levels of PCA
activity and where each is appropriate;
you’ll learn the activities, practical limi-
t a t i o n s,  and exclusions of  a wa l k -
through survey ; you’ ll learn how to
decide which documents to review and
which not to during the PCA; you’ll learn
h ow to deal with info rmation prov i d e d
by others and how to define reasonable
time and cost limitations on your PCA
activities.
You’ll learn how and when to use pho-
t o graphs for maximum effe c t i ve n e s s ;
h ow to develop and use specialize d
c h e ck lists; h ow to deal with bu i l d i n g
d e fects and to decide which ones are
important; you’ll learn how to determine
when specialized consultants are need-
ed and should be recommended to your
client; you’ll learn the criteria for distin-
guishing between immediate and short
t e rm costs as well as how to prepare
your Opinions of Probable Costs Ta bl e
for maximum usefulness to your client,
and much more.

AN IMPORTANT ADDED
COURSE BENEFIT —
SAMPLE FORMS FOR YOUR
CONTINUED USE
The course includes several forms and
t a bles specifically designed to let yo u
adapt them for your real wo rld PCA
a c t i v i t i e s. These include a Pre-Survey
Questionnaire, an Opinions of Probable
Costs Ta bl e, and a Complete Sample
Property Condition Report.

P R O F I TA B LY
MEET YOUR

C L I E N T S ’
NEEDS AND
H E L P AV O I D

L AW S U I T S

PCAs WITH
P R A C T I C A L I T Y

AN ADDED
B E N E F I T —

S A M P L E
R E A L W O R L D

F O R M S



LET A RECOGNIZED EXPERT
HELP YOU DEVELOP YOUR
PCA SKILLS AND EXPERTISE
Thomas W. S ny d e r, a registered archi-
tect with over 20 years of ex p e ri e n c e,
has perfo rmed PCA’s on hundreds of
commercial properties ranging from
mu l t i - family housing to convention hotels
and office bu i l d i n g s. He consulted with
Fannie Mae in the rew ri ting of their
P hysical Needs Assessment protocol as
an industry-accepted standard, and
s e rved as chairman of the ASTM PCA
Training Task Group.
He has created spreadsheet estimating
s o f t ware programs for va rious propert y
types as well as database-dri ven report
master templates for numerous client
specific protocols including HUD.
M r. S nyder is a senior consultant to URS
C o rp o ration and other firms prov i d i n g
due diligence and construction related
s e rv i c e s.

WHEN YOU FINISH . . .
You can complete the course in about
25 spare-time hours; when you do you’ll
h ave earned 2.5 Continuing Education
Units (CEUs) and you’ ll receive a
signed Certificate of Completion, testify-
ing to your accomplishment.

Perhaps most important of all, yo u ’ l l
have gained the knowledge and under-
standing you need to enhance yo u r
PCA preparation effe c t i veness if yo u ’r e
a PCA consultant, or to better define
and review PCRs if you’re a PCA user.

COURSE OUTLINE
UNIT ONE: An Introduction to 

P ro p e rty Condition Assessment
The relationship between PCR
R ev i ewer and field observe r; three lev-
els of PCA activity and when each is
a p p r o p ri a t e ; the importance of the
Point of Contact and the conduct of
i n t e rv i ews to a successful PCA; d e c i d-
ing what constitutes a physical defi-
ciency as related to a PCA propert y.

UNIT TWO: Uses and Consultant Pro
tections in Standard Guide 2018-99
The activities, limitations, and ex c l u-
sions of a walk-through survey ; d e c i d-
ing whether roof access is import a n t ;
the types of documents to be rev i ewe d
d u ring a PCA; the impor tance of
assessing client risk tolera n c e ; l i m i t a-
tions to put in a PCA contra c t .

UNIT THREE: Gathering Info r m a t i o n
The four components of the PCA;
responsibilities for info rmation prov i d e d
by others; r e a s o n a ble time and cost
l i m i t a t i o n s ; p r e p a ration and use of pre-
s u rvey questionnaire.

UNIT FOUR: The Wa l k - T h rough 
S u rv ey : Pa rt One
Key elements and limitations of a wa l k -
through survey ; limitations of the site
v i s i t ; proper use of photogra p h s ; s p e-
c i a l i zed check lists—their prepara t i o n
and usage; limitations on costs esti-
m a t i n g ; the importance of the site plan.

UNIT FIVE: The Wa l k - T h rough 
S u rv ey : Pa rt Two
What a field observer needs to look
fo r; h ow to deal with building defe c t s ;
H VAC and plumbing systems and out-
of-scope issues; h ow to handle
l i fe / s a fety and fire protection issues.

UNIT SIX: Some Real Pro p e rty 
E x a m p l e s
Deciding when to use specialty consul-
t a n t s ; dealing with missing info rm a t i o n ;
the best info source in a mu l t i - t e n a n t
p r o p e rt y ; h ow to meet a client’s needs
when the report is going to be late.

UNIT SEVEN: Opinions of Pro b a ble 
Costs (OPC)
Immediate vs. s h o rt - t e rm costs; h ow to
s h ow capital reserves as part of the
P C R ; limitations of the OPC; a model
Opinions of Probable Costs Ta ble and
h ow to prepare it.

UNIT EIGHT: The Pro p e rty Condition 
R e p o rt (PCR) Including a Sample 
The four major elements of the PCR;
the Certification and Reliance page
and how to prepare it; a typical PCR
o u t l i n e ; the all-important exe c u t i ve
s u m m a ry and how to write it; c o m m e n t
c a t e g o ries and their usage.

APPENDIX A: A Sample Pro p e rty 
Condition Report
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ENROLLMENT INFORMAT I O N
Detailed info rmation on enrolling in
“Successful Proper ty Condition
A s s e s s m e n t ” is located on the back
page of this brochure.

E N ROLL IN THIS V I TA L
NEW COURSE TO DAY !



OUR GUARANTEE TO YOU
3 0 - DAY FREE T R I A L —Examine the
course entirely at our risk for 30 day s. I f
i t ’s not exactly what you expected, simply
r e t u rn all material unused and we ’ l l
promptly refund your full enrollment fe e *
or cancel your invo i c e.
*Less postage and handling.

CONTINUING EDUCAT I O N
TO ACHIEVE PCA SUCCESS
This course was developed and is con-
ducted for ASTM by the MGI M a n a g e m e n t
I n s t i t u t e, White Plains, New Yo rk .
For over 30 ye a r s, MGI has been a leader
in continuing education for the profe s-
s i o n s. Among its many other clients are
the National Society of Profe s s i o n a l
Engineers and APICS, The Educational
Society for Resource Management. M G I
has provided and continues to prov i d e
p ractical, up-to-the-minute self-study
ex p e riences for thousands of engineers,
m a nu fa c t u ring managers, and other pro-
fe s s i o n a l s.

A SPECIAL DISCOUNT PRICE–
S AVE A F U L L $ 5 0 . 0 0
The list price for “Successful Propert y
Condition Assessment” is $335. H oweve r,
ASTM is pleased to offer you a $50 dis-
count so that your special introductory
p rice for this unique course is only $285,
plus a small postage and handling charge.
This includes your loose-leaf bound course
m a t e rial, rev i ew of and detailed comment
on all your Skill Development Exe r c i s e s,
and personal response to eve ry question
you send in. And remember, that’s all it
costs–no time away from wo rk, no trave l ,
no other costs of any kind.

SEND FOR YOUR
FREE TRIAL TODAY
Use the enrollment fo rm or write to:
A S T M P r o fessional Reference Progra m s
Suite 100
244 Westchester Ave nu e
White Plains, New Yo rk 10604

TOLL FREE
TELEPHONE ENROLLMENT
JUST CALL 1-800-932-0191
Or use our fax nu m b e r 9 1 4 - 4 2 8 - 0 7 7 3

❑ Y E S , I want to enhance my PCA skills
and increase my success in preparing/using
P C A s. Please enroll me in “ S u c c e s s f u l
P r o p e rty Condition Assessment” and send
all materials at once. My check, credit card
c h a r g e, or purchase order* is enclosed as
shown at right.

I understand this includes all course materi a l ,
processing of all my Skill Deve lo p m e n t
E xe r c i s e s, and personal response to all ques-
tions I send in.

I understand further that, if I’m not completely
satisfied with the material, I may return it,
u nused, within 30 days for a full and immedi-
ate refund or cancellation of my invo i c e.

*Purchase orders without accompanying prepay m e n t
will be billed at list pri c e.

T O L L - F R E E
TELEPHONE ORDER
Just call 1-800-932-0191
Fax 914-428-0773

N a m e _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

T i t l e_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

F i rm_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

A d d r e s s_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

C i t y _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

State _______________________________Zip _ _ _ _ _ _ _ _

PAYMENT INFORMAT I O N

Course Pri c e $ _ _ _ _ _ _

Postage & H a n d l i n g $    8.95

Total Pri c e $ _ _ _ _ _ _

❑ C h e ck enclosed (paya ble to ASTM)

❑ Purchase order enclosed*

❑ Charge the above amount to my credit
card as shown below :

❑ M a s t e r C a r d ❑ V I S A ❑ A M E X

A c c t .N o. _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

E x p i ration Date _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

S i g n a t u r e _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

FREE TRIAL ENROLLMENT FORM
To : A S T M P r o fessional Reference Progra m s

Suite 100, 244 Westchester Ave nu e, White Plains, New Yo rk 10604

Upon completion of this
course, you’ll have earned
2.5 Continuing Education
Units (CEUs) and you’ll
receive a two-color
Certificate of Completion,
suitable for framing.

C o pyright  ©  2002 by
The MGI M a n agement Institute, I n c .

Air Pa rcel Post Charge s
Alaska, Hawaii, Puerto Rico, 

` and Canada                 $15 U. S. a d d i t i o n a l
All other countries                   $55 U. S. a d d i t i o n a l


